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Child Care Resource and Referral Satisfaction Survey

Please return this survey in order for us to assure that we are providing quality services. Should
you have any questions, please feel free to contact our office at 229-382-9919 (1-888-893-4582).

1. Were you able to find child care? Yes No
If yes, what type of care?
Family Child Care Child Care Center Pre-k Program
School-Age Care Summer Camp HeadStart Other:
If yes, was the facility referred to you by the CCR&R of Tifton? Yes __No

If no, is your child being cared for by a:
Relative Neighbor Friend Other:

How would you describe the quality of the child care you are currently using?
Very good Good Fair Poor Very poor

2. Did you have any problems with any of the following issues while searching for care? (Check
all that apply).

__ Costof Care ___ Location ____ Poor Quality of Care ___ No openings available
____Poor quality of staff ____Hours/Schedule _ Other:

3. How would you rate the parent counselor’s consultation?

__ _Verygood _ Good _ Fair ___ Poor ___ Verypoor

Comments:

4. Was the information you received accurate? __ Yes ___No

5. How helpful was the printed materials that you received?
Very helpful Helpful Not helpful

6. Did you use the materials to evaluate child care? Yes No

If no, please explain:
7. Would you use the CCR&R of Tifton again? Yes No

If not, why:

What other services might CCR&R offer to meet your child care needs?

Are you interested in receiving our free parent newsletter?
Yes, by mail No

Please make any other comments on the back of this survey and mail back to the CCR&R of
Tifton (survey adopted from QCC and Swainsboro Technical College CCR&R).



